INSURANCE NAME / PRODUCT PRE-CERTIFICATION SERVICES REQUIRING
LINES NUMBER CONTACT NUMBERS CLAIMS PRECERTIFICATION
TOUCHSTONE HEALTH
http://www.touchstone-health.com
MEDICARE AUTOMATED MEMBER SERVICES MAIL TO: INPATIENT ADMISSIONS
PRIOR AUTHORIZATION LINE 1-888-777-0204 TOUCHSTONE HEALTH PSO |ACUPUNCTURE
TOUCHSTONE HEALTH PSO 1-866-323-1693 ELIGIBILITY & P.O. BOX 33519 BEHAVIORAL HEALTH& SUBSTANCE ABUSE
FAX LINE:1-888-777-0374 PROVIDER SERVICES INDIANAPOLIS,IN CAPSULAR ENDOSCOPY
EXPEDITED AUTH. REQUEST 1-888-777-0350 46203-0519 CHIROPRACTIC SERVICES-AFTER 8 VISITS

HEALTHNET SMART CHOICE
http://www.healthnet.com/portal/medicare/home.d

*TOUCHSTONE DOES NOT REQUIRE
REFERRALS FOR ANY SPECIALTY SERVICES
FOR IN-NETWORK PROVIDERS.

1-888-777-0374(FAX)
INDICATE EXPEDITED REQUEST

BEHAVIORAL HEALTH &
SUBSTANCE ABUSE
MHN-1-800-327-0442
TTY-1-800-855-2881

DENTAL SERVICES
HEALTHPLEX- 1-888-468-2183

ALTERNATIVE MEDICINE
WHOLEHEALTH-1-877-867-9645

1-888-777-0350
1-888-777-0301 TTY

COSMETIC SURGERY

DME

ENT PROCEDURES

ENTERAL FEEDINGS/NUT. SUPPL
STEROTACTIC RADIO SURGERY/GAMMA KNIFE
HOMECARE,HOME IV

HYPERBARIC O2 THERAPY
INVESTIGATIONAL/EXPERIMENTAL SERVICES
MATERNITY-HOME BIRTHS

NERVOUS SYSTEM

NEUROPSYCHIATRIC TESTING

NEW TECHNOLOGY

OUTPT.SURGICAL PROCEDURES

PAIN MANAGEMENT

PODIATRY

RADIOLOGY SERVICES

REFERRALS-OUT OF NETWORK

REHAB SERVICES

SLEEP STUDIES

TMJ] TREATMENT

TRANSPLANTS EVALUATION
TRANSPORTATION-NON EMERGENT ONLY




