
INSURANCE NAME PRE-CERTIFICATION MAIN NUMBER CLAIMS SERVICES REQUIRING
PRODUCT LINES NUMBER PRECERTIFICATION            

HIP  
7 West 34th Street 888-447-2884 212-630-5000
New York NY 10001 P.O. Box 2803 *All services must be authorized
http://www.hipusa.com PROVIDER REALTIONS New York NY 10116 *All Specialist and follow-up care
CHOICE PLUS MENTAL HEALTH 212-630-8711 *All non-office based radiology services
Option to select HIP providers or non-HMO 888-447-2526  *Outpatient therapies, PT/OT/ST
providers

HMO MEMBER SERVICES

Arranges prepaid health services to its 800-447-8255
members

VIP

Replaces Medicare Plan

ACCESS 1

Members may see a specialist without PCP referral but 

there are no benefits for non-par providers.

ACCESS 2

Members may see a specialist without PCP referral.  

Coverage is available for non-par providers subject to 

deductible and coinsurance

MEDICAID/CH+/FH+

Members are only eligible for in-network services with a HIP provider

BASIC  
Benefits for certain physician and medical PHARMACY
services only. No for Inpatient or outpatient (Non-formulary medication)
services 212-630-5030
 800-447-0829
HELPFUL HINTS  
Durable Medical Equipment may be ordered by a physician for eligible HIP member by calling HIP Management Department at 800-447-2884  
To verify member eligibility and/or  verification of benefits call 800-447-8255 or 212-630-5000
Mammography screening,HIP access I&II AND PPO/EPO members do not require referrals
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